STATE OF NORTH DAKOTA

OFFICE OF ATTORNEY GENERAL OFFICIAL MEMO

GAMING DIVISION

TO: ND Licensed Manufacturers, Distributors, & Charitable Organizations
FROM: ND Gaming Division

DATE: June 11, 2026

RE: Etab Kiosk Implementation

PURPOSE

The purpose of this memorandum is to provide guidance regarding the implementation of
electronic pull tab (e-tab) credit ticket voucher redemption kiosks in North Dakota. The kiosk trial
period was completed successfully and generated positive feedback from participating
organizations. The proposed kiosk rules were presented to and approved by the State Gaming
Commission. These rules become effective July 1, 2026 and will appear on our website in the
coming weeks. For kiosk operation, required reports, and recordkeeping requirements, refer to

North Dakota Administrative Code (N.D.A.C.) 99-01.3-06.1. For manufacturer specifications, refer
to N.D.A.C. 8 99-01.3-16-09.6 and N.D.A.C. § 99-01.3-16-09.7.

EXPECTATIONS
The following expectations apply to Manufacturers, Distributors, and Charitable Gaming
Organizations:

e Only kiosks that have been tested and approved by the North Dakota Gaming Division may
be installed and operated. Approved kiosk manufacturers currently include Arrow, CGT,
Grover, G2, and Powerhouse.

e Any kiosk not previously tested and approved by the Gaming Division must successfully
complete a testing phase before it may be placed into operation.

e No additional approval from the Gaming Division is required for the placement of approved
kiosks. Beginning July 1, 2026, licensed charitable gaming organizations may utilize
approved e-tab kiosks at any licensed gaming site. There is no limit on the number of
approved kiosks that may be placed at a licensed site.

e Kiosks may be installed prior to July 1, 2026; however, they may not be activated or used
for gaming purposes until on or after July 1, 2026.

e Distributors must continue to maintain records of all kiosks placed in operation, including
the manufacturer, serial number, location, and any other pertinent information.
Documentation of all kiosks in operation must be available at all times.


https://attorneygeneral.nd.gov/licensing-and-gaming/gaming-forms/electronic-pull-tabs/
https://attorneygeneral.nd.gov/licensing-and-gaming/gaming/gaming-laws-rules-and-publications/
https://attorneygeneral.nd.gov/licensing-and-gaming/gaming/gaming-laws-rules-and-publications/
https://attorneygeneral.nd.gov/licensing-and-gaming/gaming/gaming-laws-rules-and-publications/

e Distributors must continue to provide adequate and complete operational training to
charitable gaming organizations before a kiosk is placed into service.

e Charitable gaming organizations must complete the Gaming Division's online kiosk training
prior to operating a kiosk. Proof of completion will be provided to the gaming organization
to share with the distributor to verify the training.

e Distributors should verify that charitable gaming organizations have completed the
required online training by requesting proof of training completion from the organization
to ensure compliance with kiosk regulations.

To inquire about kiosk training or need additional guidance, please contact the Gaming Division.

NORTH DAKOTA OFFICE OF ATTORNEY GENERAL
GAMING DIVISION

600 East Boulevard Avenue, Dept. 125

Bismarck, ND 58505-0040

Phone: 701-328-4848

E-Mail: agogaming@nd.gov


https://attorneygeneral.nd.gov/licensing-and-gaming/gaming/gaming-training-and-resources/
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