
Charitable Gaming Application Support Sessions
JOIN US ONLINE AS YOU WORK THROUGH YOUR APPLICATION!

OPTION 1: APPLICATION WALK-THROUGH & SUPPORT

Click Icon Above to Sign Up

Participants should log in at the start time to view the Application Walkthrough 
(approximately 35 minutes), which provides a step-by-step overview of how to 
complete and submit the application. This is followed by optional Open Office 
Support, where users may ask questions, share screens, and receive live 
assistance. Multiple staff will be available to provide support throughout the 
session. You can leave early if you need or stay and complete your application 
with us.

ADDITIONAL INFORMATION
• Webcam + computer required 

• Sign-up required 
(link and e-mail sent via Microsoft Teams)

OPTION 2: OPEN OFFICE & GENERAL QUESTIONS

For users who do not need a full walkthrough. Get help 
while completing your application—ask questions, 
share screens, and receive real-time support. Join 
anytime during the open office hours below. The same 
link will be used each session.

ADDITIONAL INFORMATION
• Webcam + computer required (no phone)

FINAL SUPPORT SESSION DATES:
• Tuesday, May 12, 10:00-11:00 AM
• Wednesday, May 20, 9:00-10:00 AM
• Thursday, May 26, 4:00-5:00 PM

Click the Icon Above to Enter the Chat 
During Open TimesYou can run a device test before any session by clicking this link.

FINAL SUPPORT SESSION DATES:
• Tuesday, May 19, 9:00-11:00
• Thursday, May 28, 2:00-4:00 

https://teams.microsoft.com/meet/23403098091820?p=lpmzko2pD4HgVvGqoE
https://forms.office.com/Pages/ResponsePage.aspx?id=ZATqLVHaiEq64rPblLwMVFfMWT_G7iFBiUfdHtFLKAtUMFRNSVcwU1RRSkUyQjhBVDFEUDBFRDA4Ny4u
https://devicetest.teams.microsoft.com/
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