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Wedding [MN] [JS] :: Contract 

A. The Client 

Wedding [MN] [JS] 

Main Contact 

Home: 
Home: 

B. The Event 

Wedding [MN] [JS] 

Date: Saturday, June 06, 2020 

Ceremony Location: 
Reception Location: 

C. Services and Products 

(1) Wedding Photography: 10 hours of coverage 

(1) Wedding Videography: 6 hours of coverage 

(1) $650 Album Credit (Complimentary) 

(1) Videographer 

(2) Photographers 

Total Price: $4,078.70 

Feb 26, 2020: $4,078.70 

D. Terms and Conditions 

Duluth, Minnesota 55802 United States 
Duluth, Minnesota 55802 United States 

This photography contract is between Glasser Images, LLC (hereinafter "Photographer" or "Photographers" or 
"Glasser Images" or "Glasser Images, LLC") and Client as outlined in Section A, above (hereinafter referred to as 
"Client") relating to their wedding that will take place on date indicated in Section B above. 

1. Exclusive Photographer 
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Photographer shall be the exclusive photographer retained by Client for the purpose of photographing the 
wedding day. Family and friends will be permitted to photograph at the wedding as long as they do not interfere 
with the duties of Photographer, and additionally, will be asked not to take pictures while Photographers are 
posing the couple, bridal party, or families. This is to avoid any distraction of the couple or bridal party during the 
photographic sessions. It is understood that Photographer is the exclusive official photographer retained to 
perform the photographic services outlined in this contract. Glasser Images has several photographers which 
may be requested. Glasser Images cannot guarantee a requested photographer but will do everything possible to 
honor any photographer request. 

2. Retainer, Payment, Engagement/Other Portrait Session Terms 

Client shall pay a non-refundable retainer on the date and equal to the amount specified in Section C.This non-
refundable retainer will secure the services and products specified herein. Client may pay a retainer greater than 
what is specified in Section C to be applied to the balance. Other payments shall be paid as specified in Section 
C. The amount of the retainer and other payments shall be applied to reduce the total balance of the package. If 
payments are not made on time, a late payment fee may be charged. 

During the engagement/other portrait session, Photographer may end the session at their discretion once 
Photographer determines that adequate images of Client both in terms of quality and quantity have been 
captured. If the session is ended prior to the maximum amount of time, there will be no refund or credit for unused 
time. If Client should require multiple outfit/wardrobe changes, the duration of such changes will count towards 
the session time. If additional hours are required or requested, Client may be billed at the current rate. The 
Photographer reserves the right to refuse requested additional hours or a requested location for any reason. If 
necessary, Photographer reserves the right to reschedule the engagement session due to inclement weather such 
as, but not limited to rain, wind, cold temperatures, hot temperatures, heavy cloudiness, etc. 

3. Cancellation, Postponement, Rescheduling, and Right of Withdrawal 

If Client should cancel the event for any reason, the retainer and other payments will not be refunded and 
Photographer shall have no further liability with respect to this contract. If Client has not paid a one-third retainer 
upon cancelation, the retainer will be due in full immediately upon cancelation. If canceling this contract Client 
must notify Photographer in writing. To consider a date change or rescheduling, Photographer must first receive a 
written release of the current contracted date, which will null and void this written contract. If Client needs to 
change the event date, all monies paid will transfer to the new date per a newly written and signed contract if that 
date is available for Photographer. The new date must be within six months of the original date or the new 
contract will be subject to Photographer's current rates. If the new date is unavailable with Photographer for 
whatever reason, the contract will be cancelled and the retainer and other payments will not be refunded. 

Right of Withdrawal: Photographer's discovery of new information, changes to agreed circumstances, or other 
factors which tends to circumvent its policies may result in its withdrawal. Non-cooperation; changes in locations, 
facilities or available times; missed appointments and late payments are examples of contributing factors. Should 
Photographer initiate the withdrawal, all fees will be returned, excluding deposit as well as fair market value for all 
services/products already provided. 

4. Copyright and Reproductions 

Photographer shall own the copyright for all images, design, and other work created and shall have exclusive 
right to make reproductions. Photographer is allowed to make reproductions for Client and for Photographer's 
portfolio, studio samples, display, self promotions, advertising, entry in photographic contests or exhibitions, 
instructional purposes, editorial use, publication, sale, stock photography, or within or on the outside of 
Photographer's studio. Any such use will be judicious and consistent with the highest standards of taste and 
judgment. If Photographer desires to use images for uses other than those specified above, Photographer shall 
not do so without first obtaining written permission from Client. 

It is a violation of federal copyright law to allow photographs created by Photographer to be reprinted, duplicated, 
digitally reproduced, copied, scanned, or altered without the permission of Photographer. Client agrees to 
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purchase prints and products directly from Photographer unless in possession of high resolution digital files with 
a reproduction release. Further, Client agrees not to make copies for sale or for the purpose of circumventing sale 
of the images by Photographer. Client agrees not to edit, alter, modify, composite, scan, copy or reproduce 
images in any manner, for any reason, without a written release from Photographer. 

5. Client Usage 

Client is obtaining photographs for personal use only and shall not sell prints or authorize any reproductions by 
parties other than Photographer. If Client is obtaining a print for a newspaper announcement of the wedding or 
similar use, Photographer authorizes Client to reproduce the print in this manner. In such event, Client shall 
request that the newspaper run a credit to Photographer with the image, but shall have no liability if the 
newspaper refuses or omits to do so. Usage of images that Client receives on USB drive(s) is outlined in Section 
6, below. 

6. Release of Digital Files 

Photographer will release the high resolution digital files from the Wedding and other pre-wedding events (ie 
Rehearsal Dinner Coverage, Engagement Session) to Client upon the delivery or pick up of the photos. The high 
resolution digital files may be slightly reduced from the original size. The original size file(s) may be provided to 
Client by Photographer upon written request. Depending upon the amount of files requested, Client may be billed 
for file preparation time. 

These files will be delivered on USB drive(s). By releasing the digital files, Photographer authorizes the Client to 
use the images contained on the USB drive(s) for their own personal use, including printing of the images at a lab 
of Client's choosing. Photographers are not responsible for the quality of enlargements from these files that have 
been taken to a non-professional and/or consumer photo lab. The images may not be edited, altered, sold or 
published without the written consent of Photographer. Photographer will retain the copyright of the images 
contained on the USB drive(s) as well as the exclusive rights detailed in Section 4 "Copyright and 
Reproductions." 

Requests for additional and/or replacement copies of these files may be purchased, however, Photographer may 
delete digital files from Photographer's hard drives and systems once the digital files are provided to Client. 

7. Limitation of Liability 

Limitation of Liability: To the fullest extent permitted by law, and not withstanding any other provision of this 
Agreement, the total liability, in the aggregate, of the Photographer and the Photographer's owners, officers, 
directors, partners, employees and subcontractors, and any of them, to the Client and anyone claiming by or 
through the Client, for any and all claims, losses, costs or damages, including attorneys' fees and costs and 
expert-witness fees and costs of any nature whatsoever, including bodily injury or death and/or property damage, 
or claims expenses resulting from or in any way related to the performance of the Photographer from any cause 
or causes shall not exceed the total compensation received by the Photographer under this Agreement. It is 
intended that this limitation apply to any and all liability or cause of action however alleged or arising, unless 
otherwise prohibited by law. This includes but is not limited to photographic materials being damaged in 
processing, lost through camera or memory card malfunction, lost in the mail, or otherwise lost or damaged at 
any time. 

Force Majeure: Neither Photographer nor Client shall be liable to the other for its failure to perform any of its 
obligations under this Agreement during any period in which performance is delayed (if rescheduling is possible) 
or rendered impracticable or impossible due to circumstances beyond its reasonable control including, but not 
limited to, fire, casualty, act of God, illness or death. 

8. Photographer Substitution 

In the extremely unlikely event of severe personal illness or other extreme acts of nature beyond the control of 
Photographer which precludes Photographer from performing the duties of coverage, Photographer will attempt 
to arrange for a substitute photographer of high qualification. Client and Photographer both assume the risks and 
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dangers of Photographer's travel and if the extremely unlikely event that a last-minute act of nature or travel 
disaster occurs while Photographer is en route to the event, Photographer will refund the client all monies paid, 
including the retainer. If a photographer is substituted, they may or may not be employed by Glasser Images. 

9. Inherent Qualities 

While Photographer adheres to the highest standards possible with respect to photographic materials, Client is 
aware that color dyes in printed photographic materials may fade or discolor over time due to the inherent 
qualities of the dyes and chemicals. Client releases Photographer from any liability for any claims whatsoever 
based upon fading or discoloration due to such inherent qualities. If changes occur to any photographic 
materials, which are greater than normal fading and discoloration, the materials may be replaced at the discretion 
of Photographer. 

10. Standard Price List 

The charges in this contract are based on Photographer's standard price list. This price list is adjusted 
periodically and any future orders or additions to this contract shall be charged at the prices in effect at the time 
when the order is placed or change requested. 

11. Photographic Editing, Completion Time, and Sneak Peek 

Photographs are individually edited for color correction, contrast adjustments, tonal adjustments, color 
enhancements, and conversion to black and white (if applicable). These images are used for online proofing, 
digital files, USB drive(s), proof books, albums, and other products. Additional modifications and enhancements 
may be billed at the photographer's current retouching rates. Edited photographs are typically completed several 
months after the event but may take more or less time to be completed depending on the season. Photographer 
cannot guarantee an exact completion time but it is our goal and priority to complete the photographic editing as 
soon as possible. Photographer does provide a Sneak Peek photo gallery after the wedding. A Sneak Peek photo 
gallery consists of about 10 to 15 or more of the editor's favorite images, edited, and on the gallery for Client's 
download and use on thank you cards, etc. The Sneak Peek gallery is not guaranteed and may need to be 
requested. 

12. Officiant and Venue Restrictions 

Photographer may be necessarily limited by the guidelines or rules of the ceremony official, ceremony venue, or 
reception venue. Client understands and agrees that Photographer will abide by such guidelines or rules and that 
they are outside the control of Photographer. Client agrees to hold Photographer harmless for the impact of such 
guidelines or rules may have on the resulting photographs. 

13. Requested Photographs 

While Photographer will make every reasonable effort to take specifically requested photos, Client understands 
that a wedding is an uncontrolled event and that due to the varieties of the weather, available light, and 
willingness or availability of subjects, Photographer cannot guarantee that any particular requested photo will be 
taken. 

14. Artistic License 

Photographer shall be granted full artistic license in relation to the poses photographed and the locations used. 
Photographer will not be held responsible for the lack of coverage caused for the following reasons: The couple, 
family, or wedding party not being on time, members of the wedding party or family are unavailable when called 
on for a posed photograph, the wedding running late or if restrictions regarding photography at the desired 
location of the wedding are in force. 

15. Event Food Service 

A meal must be provided by Client for Photographer and their team for events 6 hours or longer. If Client provides 
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no meal, it is understood that Photographer may leave the event to purchase a meal. If possible, Photographer 
additionally requests to be seated in the same room as the guests, but at a table where frequent standing up, 
moving around, and sitting down in order to capture moments as they occur will not be a distraction. 

16. Program Listing 

Client is not required to list Photographer in the event program. If Client chooses to list Photographer in the event 
program, Photographer must be listed as "Glasser Images". 

17. Shipping and Handling 

Shipping and handling charges may be billed to Client if Client is unable to pick up proofs, prints, albums, digital 
files, etc. at Photographer's studio. 

18. Insurance 

Photographer maintains business liability insurance to protect Client from claims by the property owner for 
accidental damage Photographer and staff may cause. Certification of insurance is available upon request. 
Specific requirements by the venue to list the venue as additional insured on Photographer's insurance policy 
must be requested at least 30 days prior to the event. 

19. Travel 

Travel costs may included but are not limited to fuel, hotel, and meals. The cost of travel, if any, will be estimated 
and disclosed by Photographer to Client at the booking. The final travel cost is subject to change without notice 
due to fuel and other price fluctuations, other travel costs incurred during travel, etc. Photographer will bill Client 
for any additional travel costs. 

20. Additions and Subtractions 

Photographer and Client agree that Client shall have the option of making additions to the list of ordered products 
and services, listed in Paragraph C, which may change the total balance. Photographer and Client agree that any 
additions to the products and services, listed in Paragraph C, shall be made 30 days prior to the wedding date, 
listed in Paragraph B. Other additions may be made at anytime prior to the wedding with approval or disapproval 
from Photographer. Other products may be ordered after the wedding. 

Photographer and Client agree that subtractions may not be made to the list of ordered products and services, 
listed in Paragraph C unless approved by Photographer. Approval or disapproval will be at the discretion of 
Photographer. Photographer and Client agree that any subtractions to the products and services, listed in 
Paragraph C, shall be made 30 days prior to the wedding date, listed in Paragraph B. 

21. Extra Hours 

If event coverage lasts longer than event coverage allotment listed in Paragraph C, Client may be billed at 
the current extra hourly rate. 

22. Model Release 

Client and any subjects participating in the Event hereby assigns and grants Glasser Images and its legal 
representatives the irrevocable and unrestricted right to use and publish photographs of the Client or in which the 
Client and any subjects may be included, for editorial, trade, advertising or any other purpose and in any manner 
and medium; to alter the same without restriction; and to copyright the same. The Client hereby releases Glasser 
Images and its legal representatives and assigns from all claims and liability relating to said photographs. It is 
agreed that Glasser Images may display and use the photographs taken for advertising, display, website and 
internet promotion, photographic contests, public display such as in malls, photography books, photography 
instructional books, store fronts, window displays, studio display, television advertising, magazine advertising 
and any other purpose thought proper by Glasser Images. 
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23. Hostile Working Environment 

If a wedding guest or family member creates a hostile working environment for the Photographer, we will work through the 
following system: 

i) A warning will be given to the individual. We will nicely, yet firmly, state our policy and what is expected of everyone. 

ii) If the individual continues a hostile working environment, Photographers will stop what they are doing and immediately 
alert the Client and Glasser Images management of the situation. 

iii) If the individual continues a hostile working environment after the first two steps, Photographer will again consult with 
Glasser Images management and then, if deemed necessary, will offer an ultimatum to the Client. Either the individual 
leaves the premises or Photographer does. If the Client chooses for the individual to stay, we will leave immediately and no 
refund will be given. If the invoice still has a balance, all other payments will still need to be made. 

24. Miscellaneous 

This contract incorporates the entire understanding of both parties. Any modifications to this contract must be in 
writing and signed by both parties. Any adjustments to this contract cannot reduce the total overall dollar value. A 
reproduction of this contract shall have the same force and effect as the original. This contract supersedes all 
prior oral and written agreements between the parties with respect to the subject matter hereof. This contract 
shall be governed by the laws of the state in which Photographer conducts business. 

Signed by on Mar 7, 2020 at 8:34 AM from 50.82.237.64. 

Signed by Jace Schacher, Glasser Images, LLC on Feb 26, 2020 at 2:25 PM from 216.147.170.153. 

Addendum: Wedding Cancelation Contract 

Glasser Images, (hereinafter referred to as "Client") mutually agree to cancel this contract 
for wedding photography on Saturday, June 06, 2020. Upon receipt of this cancelation agreement signed by both parties, 
Glasser Images shall return $0 to the Client. If the Client reschedules the wedding and Glasser Images has the date 
available, the downpayment can be applied to the wedding. The downpayment can also be applied to other services and 
products (including photo products, prints, canvases, albums, other products, and/or any other services). 

This contract incorporates the entire understanding of both parties. Any modifications to this contract must be in 
writing and signed by both parties. Any adjustments to this contract cannot reduce the total overall dollar value. A 
reproduction of this contract shall have the same force and effect as the original. This contract supersedes all 
prior oral and written agreements between the parties with respect to the subject matter hereof. This contract 
shall be governed by the laws of the state in which Photographer conducts business. 

This addendum has not yet been signed by the client. 
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ND Attorney General Complaint Form Submission 

Submitted on October 10, 2021 

Complaint Information 

Prefix:  Mr. 
Name: 
Address• 
City: Grand Forks 
State: North Dakota 
Zip Code: 58201 
Daytime Phone Number: 
Additional Phone Number: -
Age Range: 25-34 
Email Address: 
Confirm Email Address: 

Information About the Business 

Name of Person or Business Complained against: Glasser Images 
Business Primary Contact Person: Jack Glasser 
Address: 1000 Tacoma Ave Suite 200 
City: Bismarck 
State: North Dakota 
Zip Code: 58504 
Business Telephone Number: 7012502190 
Business Alternate Telephone Number: 
Business Fax: 
Website: 
Email Address: 

Complaint Details 

Seeking Resolution: Yes 

Date Of Transaction/Event: October 8, 2021 

Type of Product or Service Involved: Photography and Videography 

Name of person(s) with whom you dealt, if any: 
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Money Paid: $4293 

Paid By: Credit Card 

Amount of Money Still Owed According to Person or Firm: $00.00 

First contact between you and the business: I found information on the internet. 

Where did the transaction take place: On the internet 

What Type of Sale Was This Transaction: Internet 

Did you sign a contract or written agreement: Yes 

Did you receive a receipt or a contract: Yes 

Explain the facts and circumstances of your complaint: Paid in full (9/29/20) over a year ago 
for wedding pictures and video. Got Email notice the night before our wedding (10/08/21) that 
the company was closing and not honoring any prior agreements and that there would be no 
refunds. 

What Would You Consider a Satisfactory Resolution to This Matter: Refund 

Amount of Refund: $4293 

Explanation: 

Have you complained to the business or person: No 

Provide Details Such as: Date of contact, contact person, nature of response, response date, 
etc. Please provide a copy of response if applicable: 

Have you contacted an attorney about this complaint: No 

Attorney's Name/Lawfirm if retaining an Attorney: 

Have you filed a lawsuit against the business, its owners or employees?: No 

Where and what was the results?: 

Have you filed a complaint with any other agency: No 

List the names of agencies: 
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Signature: 
Signature Date: October 10, 2021 
Reference Number: OC-13694 
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Missel, Kimberley M. 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Sunday, October 10, 2021 5:00 PM 
-Info-Consumer Protection 

Consumer complaint 
Screenshot_20211010-165800_Gmailjpg; Screenshot_20211010-165851_Gmailjpg 

***** CAUTION: This email originated from an outside source. Do not click links or open attachments unless you know 
they are safe. ***** 

Attached is an email confirmation of the booking and also a digital receipt of payment. 

1 
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From: :se); Images <n)-1L-ply@sllooto corn› 
Date: September 29, 2020 at 9:44:33 AM CDT 
To: 
Subject: Wedding Photography Booking 
Confirmation 
Reply-To: Glasser Images 
<,nio@igiasserii ages.corn>, Gja ≥Sdr.: Images 
<mail÷shootddac3f28-f8fb-11ea-81b7-
06b9e40ff47d95d2-
001b24786824@mailto shoolq.com> 

Hello 

Thank you for booking your Wedding with OW* 
Images! We are thrilled to celebrate with you 
on Friday, October 08, 2021! 

Below is your personal webpage login information. 
Please login to review everything, electronically 
sign your contract(s), and pay your downpayment 
online. 
- Here is the link to access your webpage: 
http://app.shoolq. corn/pubiicl-1 3ca I flelienL.
- The security code to access your webpage is: 

- Please note that if you have multiple bookings 
with OAT:070j Images, you may need to log out and 
log into each personal webpage using the unique 
security code. 

We are SO excited! Here's an idea of what to expect 
leading up to your wedding: 
- 3-4 months before your wedding: we'll send out a 
questionnaire so you can let us know ALL the 
details (locations, ceremony time, how big your 
wedding party is, if you're doing a first look or not, 
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E ects of COVID-19 on Glasser Images as of May 21, 2020

In total, we have 281 inquiries, reschedules, and cancelations. 37 are still active with 244 resolved. Around 70% of weddings in 2020 are rescheduling 
to later in 2020. If anyone reschedules, any downpayments or pre-payments are applied to the new date and any remaining balance is deferred. If 
anyone cancels, any downpayments or pre-payments are non-refundable but we provide any back as a credit and any remaining balance is lost.

So far, $34,676 has been deferred due to reschedules, $39,355 lost due to cancelations (a little over one-fourth of that is from one commercial 
project), and there are $20,190 in unresolved inquiries that potentially could be deferred or lost depending on the client rescheduling or canceling. 
These numbers do not include any lost new business due to people not inquiring and booking. For March 2020, we are estimating lost new business 
to be around $50,000 to $75,000. For April 2020, we are estimating lost new business to be around $80,000 to $120,000. For May 2020, we are 
estimating lost new business to be around $40,000 to $80,000. In total, this has resulted in a $244,031 to $369,221 impact. This has been o set 
by $395,000 from the SBA PPP and SBA EIDL Programs. We are con dent that the economic e ects from COVID-19 will have a short-term impact 
on Glasser Images as we are diversi ed, our industries are strong, and we do see leads and bookings continue to come in. 

In addition, we are tracking client concerns and satisfaction on rescheduling and cancelation resolutions. 96% of all are very understanding and 
satisfactory, which is a great amount. We see this as an indicator of future support once this crisis is behind us.

Category Just Inquiring For Sure Rescheduling For Sure Canceling

Weddings 63 121 23

Commercial 5 4 9

Portraits 6 38 12

0

14

28

42

56

70

Weddings Commercial Portraits

13
79

29

5

52

34

66

Just Inquiring For Sure Rescheduling For Sure Canceling
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