m, INC. SERVICE WORK ORDER

DATE: 2/26/2020 316 E 9th Street / Owensboro KY 42303 / USA
Phone: 866-835-0690 Fax: 270-685-6268 40476 1

Bill To: Ship To:

North Dakota, State Of North Dakota,'State of

Crime Lab Division %6_41 Efsé Il\_g_am _Ave

2641 East Main Ave rime Lab Division

Bismarclf ND 58501-5044 Bismarck ND 58501-5044

USA USA

Customer #: 585013
Fax: 701-328-2226

MODEL #: 002480ND Serial Number: 80-007097 BILL CODE: Extended Warranty
EXTRA PARTS RCVD:
BT, BOX, BATTERY
DESCRIPTION OF PROBLEM
BREATH HOSE IS NOT HEATING
WORK PERFORMED:

breath hose/ erratic; o-ring/ cracked; CABLE ASSY,PRTR COM/ pinched; replaced parts listed; installed latest DSP software
(02136216); calibrated/ final tested;

Seq. No. Part Description Quantity
60 471201 O-RING,BUNA-N,-008,3/16inx5/16 1.00 EA
80 650517 CERTIFICATE OF CALIBRATION 2.00 EA
90 441169 COVER DUST,5/8in x 1/2in 1.00 EA
100 470145 CAP,PLASTIC,.25IDx.50LG,RED 3.00 EA
110 470154 CAP,PLSTC,.4061Dx.438-.562,RED 1.00 EA
120 470218 SEAL, TAMPER EVIDENT,SERVICE 1.00 EA
130 021307 HOSE ASSY,BREATH,I8000 1.00 EA
140 02136216 SOFTWARE, 18000 DSP, US MARKET 0.00 EA
150 330599 CABLE ASSY,PRTR COM,18000 1.00 EA

Hours
LABR Service Repair Labor
LCAL Service - Calibration Adjust 0.50
LFT Service - Cal / Final Test 1.00

Technician Name: Dewayne Varvel SRV4047610001
DR O 0O A
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m INC. SERVICE WORK ORDER

DATE: 2/26/2020 316 E 9th Street / Owensboro KY 42303 / USA
Phone: 866-835-0690 Fax: 270-685-6268 404761

Thank you for choosing CMI, Inc.

We wouldn’t be here if it weren’t for you...
And we know it.

Hopefully, our commitment to giving you a quality product was a key
factor in your decision to purchase your Intoxilyzer. This is not where
the quality ends; however, it is just where it begins. We pride
ourselves on continuing to provide quality service and support
through the life of this Intoxilyzer and all of your future Intoxilyzer
purchases.

The ongoing quality service and support CMI provides can be accessed by
dialing one number:

1-866-835-0690

If you have question about billing, shipping or other CMI products,
Dialing 1-866-835-0690 can put you in touch with CMI Customer
Service.

Dialing 1-866-835-0690 can also get answers to questions about
setting up your instrument, installing software or servicing your
instrument - just ask for one of our qualified service technicians.

CMl is an employee owned company and each one of us wants you to
be a satisfied customer. We stand behind every one of our products.
Our quality manufacturing, service and support is what sets us apart

from the rest. Call us and you’ll experience the difference.

Technician Name: Dewayne Varvel

SRV4047610001
L
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m INC. SERVICE WORK ORDER

DATE: 2/26/2020 316 E 9th Street / Owensboro KY 42303 / USA
Phone: 866-835-0690 Fax: 270-685-6268 404761

Statement of Warranty
Repair Product Warranty

Out of warranty product repairs are warranted for 90 days from the date of
repair. This includes labor and those parts, which are replaced. If additional
repair is required within the 90 day period, there will be a charge for any parts
that were not originally replaced. Repairs made during the 90 day period that
are unrelated to the original repair are not covered under the warranty.

There are no warranties expressed or implied, either oral or written, other
than those contained in this warranty. In no event shall CMI be liable for any
loss of profits or any indirect or consequential damages arising out of any such
defect in material or workmanship.

— .. —
Intoxilyzer:
Breath Alcohol Testing Is Our Business
316 East 9t Street
Owensboro, KY 42303
1-866-835-0690
www.alcoholtest.com
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